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About us Quality

From UK origins, more than 100 years ago, the The reputable standard of our products is the
DUNLOP brand name has established itself with result of a consistently pursued quality policy
an enviable reputation for high quality products. influencing every area of our company. Not only

from the arrival of raw materials through to the
delivery of the finished products, but also from the
receipt of your enquiry through to invoicing. Our
staff are experts in their field and will assist in
every way possible to meet your full requirements,
deadlines and expectations.

This catalogue illustrates our standard range

of products manufactured for commercial
applications, 40% of our total production is for
specialist items to suit individual customer
requirements, so please do not hesitate to contact
us to discuss your own application.

Our products are manufactured to internationally
recognised standards and tolerances using top
quality materials and workmanship.

These products are now at the forefront of a highly
competitive and specialist industry, covering a
vast spectrum of applications such as automotive,

agricultural, construction, industrial, medical We are a UKAS approved manufacturer and
and recreational. international distributor to 1ISO 9001:2008 and 1SO
14001:2004.
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Facility

Our headquarters based in Ashford, Kent, UK, extends to over 66,000 square
feet (6,131 square meters), comprising of administration, warehousing and
production facilities. Our stock range of products is now one of the largest
found anywhere in Europe and covers more than 100 product lines and over
50,000 individual components.

Our manufacturing capacity consists of some of the latest hi-tech multi-
head CNC machine tools, 6 spindle auto lathes, pneumatic presses and
many purpose built auto-loading machines, giving us high volume precision
component capabilities.

Environment

As a leading manufacturer we take our environmental responsibility very
seriously. We are a socially responsible manufacturer, promoting waste
recycling, energy efficiency and supporting local businesses wherever possible
to help reduce our impact on the environment.

Our factory aims to eliminate pollution releases and promote high standards
of energy and waste management. Standard product ranges are designed for
maximum energy efficiency and are Trivalent plated, that is kind to both the
human body and the environment. This level of environmental commitment
remains ahead of the industry trend. We are UKAS approved to ISO 14001:2004.

Customer Commitment

Our entire product range is backed with a comprehensive line of support services, including on-going
product application research and development, full technical and customer service support, the latest in
lean manufacturing techniques and scheduling, state of the art production machinery and quality control
procedures, with an intense focus on the requirements and expectation of our customers.

We are proud to be a European manufacturer,
itis a privilege to supply our products to many
of the World’s most prestigious companies and
brand names. pp

Ray Mifsud, Managing Director

Our commitment to our staff, our customers and
the environment is of paramount importance to
our company, we will continue to develop our
organisational skills to further enhance our
companies potential, to engage in sustainable
practices and anticipate the needs and
expectations of our customers. »p

Ray Mifsud, Managing Director
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“We are proud to be a European manufacturer; itis a
privilege to supply our products to some of the world’s
most prestigious original equipment manufacturers in the
Agricultural, Automotive, Construction, Industrial and
Motor Sport sectors”.

“Our distributor network is vital to the continued global
growth of the DUNLOP brand and our valued distributor
partners form the perfect link between manufacturer
and end user”.

“Our commitment to our staff, our customers and

the environment is of paramount importance to our
company, we will continue to develop our organisational
skills to further enhance our company’s potential, to engage
in sustainable practices and anticipate the needs and
expectations of our customers”.

“At Dunlop BTL we love our products”.

Ray Mifsud, Managing Director.
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